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What you can do to help at home



Key things you can do

Parental controls

• Internet Matters for 
guidance

• Must be in 
conjunction with 
other measures

• Remember some of 
these measures will 
be lost if they use 
someone else’s wifi

Talk

• With your child 
about how they use 
the internet/their 
device

• Ask them to explain 
their games/what 
they are watching

Set Boundaries

• Agree rules around 
use – when, where, 
what, how long and 
revisit regularly

• Make it easy for your 
child to come to you 
with a problem

Do NOT take your child’s device away if they come to you with a 
problem – they won’t ask for your help again.

https://www.internetmatters.org/parental-controls/


Screen time







Social media



Social media – Internet Matters support

• An increasing number of the behaviour/friendship issues at school 
start on social media or in-game chatting outside of school

• Talk to your child before they use any social media app

• Check the privacy settings – all available at the link above

• Agree who your child can be in chats with

• Age limits

• Beware – are people who they say they are?

-Scam messages

- Is your child being appropriate online?

https://www.internetmatters.org/resources/social-media-advice-hub/








Cyberbullying






